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Agenda

e Overview of the Information Model

 Explanation of some key domains

Party, Party Relationship, Investment,
Object Management, Product,
Contract, Claim

e Uses of the Information Model
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Rational for the Information Model

 More diverse
membership

 Global membership

* Current processes
may not work
across geographies




Model-Driven Development

* Single business model
e Consistency
e Big picture view




The Information Model provides the
relationships among insurance
concepts

e Ex: “Party” and “Contract”
.= Unified Modeling Language

_ Information .
odel




Information Model Miscellaneous
Information

e Based on Prima Solutions’ IBCS model
donation one year ago

* Linking to ACORD’s (and other)
standards

 Enables semantic mapping

 Model currently contains:
More than 1000 classes
More than 2000 attributes
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Organization of the Information Model

Business Concepts

CLA
Claims

CTC
Contact Details

CTR
Contracts

FIN
Financial Operations

INW
Investments

MKT
Sales

OBM
Insurable Chjects

PDT
Products

PTY
Party (Ferson, Org)

PRS
Farty Relationships

REF
Reference (Enumerations)

Business Mahagement

BAMgt
Business Activity Management

CLAMqt
Claim Management

DCTMgt
Document Management

FINMgt
Financial Management

INVMgt
Investment Management

ORGMqt
Qrganization Management

PTYMut
Farty Management

UNDMgt
LInderwriting Management
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Organization - Comments

 Two levels at the top
e 19 domains
e Each domain has subdomains

« Packages = domain, sub-package =
subdomain
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Party (PTY) Domain

* Involves Persons and Organizations

 Information about Parties is organized
around usage

 Parties are related to almost every
other part of the model
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PTY Dependencies
[ 1 [ 1

BACMgt UNDMgt
Activity I\ll ember l
— | v v
1< <BusinessDependency> > PTY
Mlq ............................
————— = | | <BusinessDependency>> :
] Party _ _ | PartyBankAccount *""
| <<BusingssDeperdency>>) | | & = = = = PRS
FIN | S —
————— = || = {BusinessDependency>> [ |
] T S 0BM
CLA | _— _ _ _ N | - - = - |
| | 1
[ ] <<BusinessDependency>> | N DCT
Party Document
CTR ' J ' | ——
————— K PartyDetail Partyldentification ]
I B LAM
.
<<BusinessD pendency>> <<BusinessDependency>>
I I
.\l/ ' W
REF cTC
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Party Subdomains Overview

PartyBankAccount

PartyDetail

PersonMedicalFile

PersonRetirement

HealthOrganization
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Party — Main Classes

0.1 +correspondingRelationship

+owher +nvolvedRole
0.1 Relationship

SubjectMatter
| +actor |1
InsurableObject 0." |PartyObjectConnection 0. Party I*-involvedPaﬂies
0." * 0.
+contactilean Contact
contactNature : EnumContactNature 0 0 ontac
! -content |0.."
0."
Party Detail -identifiedSubject
0 ContactPortfolio
Partyldentification = 0.
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Person Subdomain Main Classes

+representedRole |0..* +representedParty

Representative

Party

-representedRole

q-répresentingRoIe 0.”

repiesentedBy

Person LegalCapacity

+representingPerson

1
+includedPerson

0.1

BirthDetail

+personAttachment |0..*

PopulationAttachment +hirthCountry |1

+attachmentinPopulation  {0.* PersonDetail ‘ Country |

+population |0..1 0.1

gpresentedPopulation | pgpyyjation | ‘ SocioProfessionalCategory |
0.”

1
-
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Organization Subdomain Main Classes

BusinessEntity
0.* |

-representedOrganization

1. o
*relatedOrganization ' +legalStatusPerCountry OrganizationLegalStatus
1 Organization * 0.*

BusinessEstablishment

0. +managedBankAccount
- Related bank ~ tbank - | FinancialResult
‘ BankAccount r__* 0.1 0
-
0.*
+ t|0.*
OrganizationDetail +child Akl

OrganizationHierarchyConnection
0.*

1
OrganizationHierarchy
‘ Healthlnstitution |‘ Institution |
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Party Relationship (PRS) Domain

 Connects Party to other parts of the
model through roles

e« Some relationships are formal, some
are informal

* Allows Parties and their related “things”
to vary independently

e Also allows re-use

« NOTE: the underlying Policy structure
begins here
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PRS Dependencies

CLA MKT
| |-+<BusinsssDependzncy>
] I
Documentation \ PRS V _'
et | _ _ . ] susnesepenne; | POT
__ | ContextualRole
— I ]
Lan | s g e
— =3 |
| |y
| BusnessDependenct>>: o} Role |
L L 7| REF
*

- - raREaiensie i [ P
L T
Professional Activites s<BusipessDapendency>
| | | | I
BACMgt INV CTRMgt
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PRS Subdomains Overview

1

1

<<|nheritances>
_ ContextualRole - PartyRelationship - - - - =
(AF_IM.Business Concepts.PRS) F—_—_ —- = = = = - (AF_IM.Business Concepts.PRS) |
| |<<BusinessDependency>> - %-1\ 'T‘ ’T‘ |
<<Inheritance>1 | | | | | |<<Inher'rtance>> '
| | | | | | | Membership tl
| (AF_IMBusiness Concepts.PRS)
| e — s . o
vy o | I
| - =) Role |“'”h9f“a[‘ce” | | | ProfessionalServiceOfferingRelationship -

| (AF_IM.Business Concepts.PRS) (AF_IM.Business Concepts.PRS)

<<Inheritances>» |

| | <<Inheritance>> | | | <<Inherflance>> |
| ' | | ' | | <<BusinessDependency>> |
InsuranceP rovider | BusinessGetter | | | |

| (AF_IM.Business Concepts.PRS)

|

(AF_IM.Business Concepts.PRS)

) |

|<<In

| —ﬂ—i

eritances>

Customer

- |

| <<Inheritances = | |

' |

(AF_IM.Business Concepts.PRS)

| |
ProfessionalServiceP rovider
| (AF_IM.Business Concepts.PRS)

|

Employment
(AF_IM.Business Concepts.PRS)

=1

1

1

<<BusinefsDependency >>

Agreement

Household

—

(AF_IM.Business Concepts.PRS)

(AF_IMBusiness Concepts.PRS)

| <<BusinessDependencys>
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PRS Main Classes

+involvedParties | Party |+actor
* 1
0..

+relatedRelationship  [0..*

Relationship |+correspondingRelationship
0..1
BusinessRelationship
: +involvedRole |0..*
| Role
-productPartnership |0..* +playedRol
-relatedProduct |0..* 0.*

‘ FinishedProduct |

0.7 0.*

Agreement
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PartyRelationship Subdomain Main Classes

Relationship +relatedRelationship  +involvedParties Party |
x 0.*

PartyConnection e A T i+businessReIationship Destination Membership

+interBRD

0.* 0.1
- 1 InterBusinessRelationship Household
‘ BusinessRelationshipType | sibterBROFidin
0.1
0.*

PartyRelationshipRole
‘ CustomerRelationship | ‘ BusinessGetterRelationship |
Employment | ProfessionalServiceOfferingRelationship |

0.* 1
. 0 .*
ationshipOrigin L
stination

PartyRelationship

May, 2009 19




Role Subdomain Main Classes

+correspondingRelationship aEsuensiie |
0.1

+|nvo|veJdRoIe

1
ContextualRole CoreBusinessRole
Capability
1. 0.%
. 0.*

CoreBusinessRoleType
|
InsuranceProvider ‘ BusinessGetter |
+parentTyip
ProfessionalServicesProvider ‘ CapabilityType |+SU|3T pe
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ContextualRole Subdomain Main Classes

+correspondingRole CoreBusinessRoIeI
0.1

‘ Issuer ” Payer ”ProductDistributorl ‘ Supplier |‘ContractBeneficiary| ‘ Employer |
‘Addressee ” Beneficiary ”Assignee | ‘InternaIMedicalApprover H Victim | ‘ Employee |

ContextualRole
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Investment (INV)Domain

 Concepts and relationships involving
funds, and the handling of funds

* Provides the investment vehicle
concepts for savings products (e.q.,
universal life)

e Can also be used for investments
carriers make with premiums

 The INVMgt domain connects
Investments to contracts
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INV Dependencies

' <<BusinessDependency>> :
=l e —
i Investment <<E!usmessDependenr:y»_> InsurerPortfolio
| I
|
PRS " :<<BusinessDeppndency>> |,
S <<BusinessDependenc)>>

I —i
—| v I
InvestmentReference
FundDefinition
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Investment Subdomain Main Classes

Stockbroker

BackOfficeAdministration i
+fundBackOffice 1 x TradeRuleOptions
0.} 1
0.} |
0.} 0.}
0..1 1 ProcessOrderRule BufferStockRule
Fund
Product Insurer
CalendarRule PortfolioRule
1 0.1
1
+elatedFund — T

TradeOrder FundinvestmentFlowRule
0.} 0.} {_l

+order |0..*

+HelatedFundPortofolio

+HundP ortfolio FundPortfolio
1 1
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FundDefinition Subdomain Main Classes

‘ StockMarket |

0.1

StockExchangeCode

+undTo | +HundCode (1 +fundStock |0..*

UpdateRule
+fundFfom Fund
0.1 +fundRule
1
FundValue
+fundDateValue

0__* 1 f
InterestBasedFundValue UnitValue
UnitBasedFund \ InterestBasedFund
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InsurerPortfolio Subdomain Main Classes

+fundCurrenc
1 J Currency +portfolioCurrency InsurerPortfolio Insurer

-fundPortfolioCurrency
L +relatedFundPortofolio  +order TradeOrder
FundPortfolio | 0.* _|
Stockbroker
0.1

PortfolioRule
+fundPortfolio |1 0.r

+relatedFund |1

—_

1

‘InterestBasedFund | ‘ UnitBasedFundl
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InvestmentMgt Dependencies




InvestmentMgt Class D

BusinessRequest

lagram

Stockbroker

0.7
BackOfficeAdministration
TradeOrderRequest % 1

+estimatedOrderFlow

TradeOrder
0.1

+adjustedOrderFlow |1 0.1 1

InvestmentFlowBreakdown

ContractinvestmentVehicle |

Contract |

canceled

CollectedPremium |
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Object Management (OBM) Domain

 The “stuff” of property insurance

« Can also be objects that are related
to life insurance

 Key conceptual areas: vehicles and
real estate

 Other domains provide complimentary
iInformation (e.qg., address, ownership)
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OBM Dependencies

OBM
1] BusinessDependency->:|  MKT
Subjectiatter | <hiherance> S
_____ I
I
r— = = 3 i
—i | Object kL — — — — _ LAM
PartyObjectConnection
senmefinees || _
< Inheritance>>
] | I ] T PTY
Vehicle <<infbrtance>>|  RealEstate | F=BusiessDependency-3
I m——
R 0 T IS
| | | <<BusinessDependency>>: |
[ 1, [ 1, [ 1, I I W
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Object Subdomain Main Classes

FinancingMode

0.1

SubjectMatter

Insurable Object

I Hocation Address

Pet ‘ Site |

Vehicle

adjoin

+adjoinedProperty --6__*ReafEstate

+communication
0 *

00."

communicateWith

Fleet

Loan

+main |1

+related

*

GeneralBenefit | +equippedGeneralBenefit
‘ 1

+installedEquipment [0..*

LoanPayment AntiTheftEquipment
0.r | ‘ |

May, 2009 31




Vehicle Subdomain Main Classes

+including

Hneluded

0."

0."

Fleet
(AF_IM Business.OBM.Vehicle)

0."

SubjectMatter
(AF_IM Business.OBM.SubjectMatter)

[

InsurableObject
(AF_IM.Business.OBM.Object)

Vehicle

0. +equippedVehicle

(AF_IM.Business.OBM.Vehicle)

HnstalledEquipment  |0..*

1

0.1

VehicleAntiTheftEquipment
(AF_IM Business.OBM.Vehicle)

VehicleRegistrationCard

(AF_IM.Business.DCT.Documentivigt)

—

) LandVehicle
(AF_IM.Business.OBM.Vehicle)

SeaVehicle
(AF_IM Business.OBM.Vehicle)

AirVehicle
(AF_IM Business.OBM.Vehicle) o

HinkedTrailers

Trailer
(AF_IM.Business.OBM.Vehicle)

L 0.t VehicleUse

1 | (AF_IM.Business.OBM.Vehicle)
<<TemporalProperty>> - LicensePlate
1 1 (AF_IM.Business.OBM.Vehicle)
HinkedVehicles
0.}
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RealEstate Subdomain Main Classes

Roof

Insulation

SubjectMatter

I bleObject -1

fstra yec +address

1
+adjojnedProperty |0.." 0. 1
RealEstate h 0.1 PropertyDetail PropertySecuritySystem

0.1 +equippedProperty 1
0.1 L
- HincludedProperty

+communication

communicateWith

‘ RealEstateElement

0.

Dwelling

CompositeRealEstate
‘ | 1

0.r
+installedEquipment

‘ RealEstateAntiTheftEquipemeent |

il
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Product (PDT) Domain

* Provides the basis for any insurance
product
« Three components
e Business definitions
* Building products
e Using products

e Serve as the blueprint for insurance
contracts (I.e., policies)
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PDT Subdomains Overview

— —| ProductUse | — — — — _— _

I e |
EFﬁB.!J.S.iU.e.SIS.D.e.F??U.d.e.rlc)’?.?.

| i tance>

I | Functionality |

ProductBenefitSpecification | |

] \r I

\ <<BusinzssDependency>> Product | | i

______________________ “<BusinessDependency>> ProductF amill

| Spheritance> | e .. 7 Y

.............. <<BusinessDependancy>> -

ProductRule < nheritan s i\\J v TRBUSIngSS I..P. ....... 7z |

| ProductSpecification | :5ysnéssDependencyss

] : a2 |

ContractHeaderOption / \ |
/

SRR (ot |

_' /' .......... \,l ...... |
ProductClause ' \ |

AN
—| / —|
ProductRiskSpecification | | ‘ ‘
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Product Subdomain Main Classes
-managementRole @

ProductUse

-usedProduct -managedProduct 0.7
latedProduct - -
relatedrTodue FinishedProduct _
0.r +d}|g1n
-productPartngrship 0.1
. 0.*
0. 0
BusinessRelationship ” ) generateNew
-offerComyjosition
Document
0.} 0.1
)
Offer Product
0.1
-referenceOffer 0.1
0.+ 0.+ ProductGeneralConditions
Contract |
-ProductSpedification
0.t +compositionOfProductComponents
ProductSpecification ProductComponent
+applicableComponentSpecification 0.
0.* 0.*
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ProductSpecification Subdomain Main Classes

ProductSpecification +ewProductSpecification
0.*

replace

ProductSpeciﬁcFrameworkl UnderwritingOption ” SurrenderOption \ DateOption ContractHeaderOption Rule
‘TaxDeductionOption\ ‘ LoanOption ” Memb ershipOption H RemittanceOption \ ‘ ProductClause \
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ProductComponent Subdomain Main Classes

+applicableComponentSpecification

ProductSpecification
0.* 0.* _I

-OptionElement
0. .*

ProductComponent

-origin
0.1

-newComponent [0..*

0“*

0

‘ Coverage ” Service ” ProductOption |

InvestmentProfile
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Contract (CTR) Domain

 CITR, like PDT, flexibly expresses any
kind of iInsurance contract

 Non-policy contracts not included
« Many dependencies
e Operations within CTRMgt domain
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CTR Dependencies

[ 1 L1 L1

PDT OBM REF

eBusinessDegentency>> 7 0

| | |
— | | |
CTR

FIN - ]
ContractFollowl
Lyierrseiee e . Contract _ oniractroflowtlp
w<Inhefitance>>:
I |
_' Related Contract | | v
| ContractPremium
e S
CLA 3 |
= |
| ContractElement :2<BusinessDependeficy>> :
l |
act Related Document
i | | I
DCT ' ContractFinance
— — 3 v f.‘.‘.!?P?.iU.E.S.S.DPE?UHE.UF)‘?.?J
ContractHeader | = — — — — — — =

| | |
<<BusinessDependancy>> e <<BUsNEssDEpendency>> |
f | <<BusineseDependencyss f
R ' R

MKT PTY CTC
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Contract Main Classes

ProductComponent -relatedContract |0.. +source |0..1
Contract

0.1

+definedProductComponent

1
1

+elementsincludedinContract | 0..*-contractHeaderElement |0.*  +contractFollowUp |0..*

ContractElement ContractHeader ‘ ContractFollowUp |
0.* )
ContractCoverage | -reference [0..1
‘ ProductSpecification |
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ContractElement Subdomain Main Classes

ContractElement I
0.r W

+definedProductComponent |0..1 +subscribedSpecifications

‘ ProductComponent \ ‘ ProductSpecification \

‘ ContractCoverage \ ‘ ContractClause \ ‘ ContractAnnuityOption \ ‘ContractlnvestmentVehicIe |
‘ContractCoverageDeductible\ ‘ ContractCoverageBenefit H InsuredSubjectProfile H ContractRisk \
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ContractCoverage Subdomain Main Classes

ContractElement |

ContractRiskCircumstance ContractClause ContractCoverage ContractCoverageBenefit I
. 0. 0

0."

0..1

‘ CoverageSummaryStatement |

ContractUnderwritingCoverage

ContractRiskConsequence

|ContractCoverageDeductible I

0.1
ContractTechnicalCoverage
0.*




ContractOperation Subdomain Main
Classes (CTRMgt Domain)

BusinessRequest BusinessA ctivity
ContractOperationRequest  [HulfiledCperatinnRequest fulfillContractOperationRequest ContractOperation
0.1 0.
(0. Contract [0
0.1 1
LifeSavingOperationR equest ContractCancellationOperationR equest TransferO perationR equest ContractTransferOperation ContractCancellationOperation LifeSavingsOperation
-m
1B 0 oA 0.* = 1. 0.1
PremiumWaiverOperationRequest PolicyLoanOperationRequest PolicyLoanOperation PremiumWaiverOperation
=
Df' . fulfill . 0.
fulfill
fulfill
fulfill
fUfill
HulfilledlifeSavingsOperaionRegquest ulfilLifeSavingOperationRequest

{Specialisation}
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Claim (CLA) Domain

o All the structural parts of claims
« Many dependencies

e Several changes since the book was
written




CLA Subdomains Dependencies
|

CLA
. Ex
(AF_IM.Business Concepts)
LossEvent = |
(AF_IM.Business Concepts.CLA) =~ — — —

| ClaimRecovery

| (AF_IM.Business Concepts.CLA)
| F— - -

|
| v | |
Claim =
| |- -~~~ — — — — (AF_IM.Business Concepts.CLA) a
| - = — | |
| | | |
| | I |

<<BusinessDependency>>

| | L | v v .
| | ClaimCoverage -é L Damage [ ClaimFinance

| | (AF_IM.Business Concepts.CLA) (AF_IM.Business Concepts.CLA) (AF_IM.Business Concepts.CLA)
L i | ) )

o | | | |
o | | | |
L I | ] |

| Reserve Mission |
I il - - - - ]
| — = (AF_IM.Business Concepts.CLA) (AF_IM.Business Concepts.CLA)
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Claim Subdomain Main Classes

Reserve
(AF_IIM.Business Concepts CLA Reserve)

T LossEvent
ClalmReserve (AF_IM Business Concepts CLA.LossEvent)
AF_IM.Business Concepts.CLA Reserve i
+affectedContract (AP, i L +eventorigin |1
Contract ;
(AF_IM Business Concepts CTR.Contract) |°-! 0.1 0.1 . Claim Coverage .
+claimBenefitsReserverclaimRecovericsReserve (AF_IM.Business Cancepts.CLA ClaimCoverage)
+relatedClaim [0 1 +ollowedClaim |1 0
Claim . ThirdPartyRespons ability
(AF_IW.Business Concepts.CLA Claim) (AF_IW.Business Concepts.CLA.Damags)
Recovery +relatedClaim
(AF_IM Business Concepts.CLA.ClaimRecavery) 0. 0.1 0.f 0.f
+saurceClaim 8. 1
1 Damage
I 1 0. (AF_IM Business Concepts.CLA Damage)
+relatzdClaim
T +yictimDamage [0
aimNote
0" |[AF_IM.Businsss Concepts.CLA.Claim) x Fyictim 0.1
+relatedClaimilote |01 i ThirdParty
0.* |[AF_IM Business Concepts.CLA.Claim)
HealthClaim HouseholdClaim T
(AF_IM Business Concepts.CLA.Claim) (AF_IM Business Concepts.CLA.Claim)
ThirdPartyVehicle
LifeClaim AutomobileClaim (AF_IW Business Concepts.CLA.Claim)
(AF_IM Business Concepts .CLA .Claim) (AF_IW.Business Concepts.CLA Claim)

ThirdPartyWaterDamage
(AF_IWM Business Concepts.CLA.Claim)
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LossEvent Subdomain Main Classes

CatastrophicE vent
{AF_IM Business Concepts CLA ClaimReference)
Contract -
{AF _IM Business Concepts. CTR.Contract) 0.1 EP::"
= CountryElement
*ooveringContregffetfedContract |0..1 {AF_IM Business Concepts REF Reference)
CustomerRelationship o+
{AF_IM Business Concepts PRS Customer) HrelatedClaim (0.7 MajorE vent
+firstl dentifiedCustomer 0.1 Claim (AF_IM Business Concepts.CLA LossEvent)
{AF_IM Business Concepts CLA Claim) - —
0.r 0.r +majordngin |01 0.
LossNotification 0.r mayBeThelonsequenceOf
{AF_IM Business Concepts. CLA LossEvent)
= . +majorEventarea |01
+declare |0 1. +eventOrigin |1 0.*
Area
LossEvent (AF_IM Business Concepts CTC GeographicalZone)
+descrbedFor | {(AF_IM Business Concepts CLA LossEwvent)
+isDeclaredBy (1.7 01
DeclaringParty +associatedLossEvent
{AF_IM Business Concepts CLA LossEvent) 0.1 0.r
0.x o
; h 0.r 0.r
Testimony +ossEventType 0.1
{AF_IM Business Concepts. CLA LossEvent) _ ic |ockted at EventType
: s isLogatedAt
+provide (0. {AF_IM Business Concepts PDT ProductReference)
+ossLocation (0.1
1 it 1.7
fness Address
Party {AF_IM Business Concepts CTC GeographicalZone)
{AF_IM Business Concepts PTY Party)
0.4
Site

{AF _IM Business Concepts OBM Ohject)
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ClaimCoverage Subdomain Main Classes

<<ACORD BaseAssociations» Claim
1 {AF_IM Business Concepts. CLA. Claim)

1
0.1 0.7
Damage ClaimCoverageNote - -
(AF_IM.Business Concepts.CLADamage) [ {AF_IM.Business Concepts CLA ClaimCoverage) FinancialBreakdown
- = : {AF_IM Business Concepts FIN FinancialCbject)
0" +elatedClaimCoverageMote
+coverage (07 nr 1 T
ClaimCoverage ClaimFinancialBreakdown
(AF_IM Business Concepts CLA ClaimCoverage) ] T {(AF_IM.Business Concepts. CLA ClaimCoverage) |07
r..* 0.7
0.1 0.1 0.1
ClaimWaitingPeriodD eductible liedWaitingPeriodD edu il o+
} . +appliedWaitingPefiodDeductible _
{AF_IM Business Concepts. CLA Claim Coverage) 1 ClaimBenefitD efinition
a.r B {AF_IMBusiness Concepts. CLA. ClaimBe nefif 1
+appliedContractSpecification  |0..1 _ CIaimChargeType.
ContractCoverageWaitingPeriodDeductible +appliedDeductible |01 (AF_IMBusiness Concepts. CLA ClaimReference)
{AF_IM Busingss Concepts CTR.ContractCoverage) ClaimD eductible
{AF_IM. Business Concepts. CLA ClaimCoverage)
0.7 liedBenefitLimit ClaimLimitOfCoverage
“ApplBdLEnRITLIMY {AF_IM Business Concepts. CLA Claim Coverage)

+appliedContractSpecification 0.1 0.1 K

ContractCoverageDeductible
{AF_IM. Business Concepts. CTR.ContractCoverage)

+appliedContractSpecification 0.1

ContractCoverageB enefit
{AF_IM Busingss Concepts.CTR ContractCoverage)
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ClaimBenefit Subdomain

Main Classes

Claim
(AF_IM.Business Concepts.CLA.Claim)

L

Claim BenefitDefinition
(AF_IM.Business Concepts.CLA.ClaimBenefit)

[0.."

Claim Coverage
{(AF_IM.Business Concepts.CLA.ClaimCoverage)

Capital Benefit Definition AnnuityPaym entPlan ServiceBenefitDefinition
(AF_IM.Business Concepts.CLA.ClaimBenefit) (AF_IM.Business Concepts.CLA .ClaimBenefit) (AF_IM Business Concepts.CLA.ClaimBenefit)
1 1

Annuity Benefit Definition
(AF_IM.Business Concepts.CLA.ClaimBenefit)
0.

Annuitylnstallment
(AF_IM.Business Concepts.CLA .ClaimBenefit)
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Closing Thoughts...

 The Information Model is comprehensive
* Tip of the iceberg

e Other domains, subdomains, classes,
associations, attributes, and
enumerations

« The model is growing as we map
 Getinvolved!
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+1 845 620 1700

London Underwriting Centre
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